
Waterbeach 

Tillage Hall  

The Willows, Long Drove, Waterbeach, Cambridge, CB25 9LW 
Tel: 01223 860899 
email: admin@tillagehallwaterbeach.org.uk 

 

Waterbeach Tillage Hall is a Company Limited by Guarantee. Registered in England and Wales No. 08237805 

 
 
Roller Shutters for external doors at Tillage Hall 
 
On January 23rd the Roller shutter for the patio door at Tillage could not be closed.  
When an engineer was able to come the following week he attempted to get it working but 
found the mechanism was damaged beyond repair.   
 
The door is now not protected  but at least the hall can be used by the considerable numbers 
of regular groups and casual hirers. 
 
The reason for the failure may well be the damage cause by footballs hitting the roller  
mechanism causing general degeneration of the system. Whilst Colts and WAY supervise 
their members and do not permit the door to be used as a target for footballs, it is not 
possible to prevent other young people from this irresponsible behaviour.  
 
There have now been three occasions when one of the roller shutters has failed, despite 
regular servicing. Two of these were the patio shutter and one the main door. If the patio 
shutter fails in the down position the hall cannot be used because it obstructs the main fire 
exit; this causes enormous problems. If it fails in the up position there are clear security risks.  
 
The engineer suggested that it might be more cost effective to replace the existing patio 
shutter, and possibly also the front door shutter at the same time, with more robust industrial 
type shutters rather than paying for a repair. The cost to replace the whole shutter is detailed 
below and is less than twice the cost of the repair.  
 
In addition, the disruption caused by failure of the shutters is considerable, and organising 
repairs is time consuming  for whoever has to deal with it. If the hall has to be closed 
because the shutters cannot be raised then the consequences are very serious indeed.  
 
Anglia Shutters who carry out the routine maintenance and repair of the shutters for Tillage 
Hall have quoted 
Cost of repair to patio door      £1017.74 +VAT 
Cost of new shutter for patio door     £19760.00+VAT 
 
Cost of new shutter for main door   £1717.00 +VAT 
 
The Tillage Hall Management Committee are therefore requesting that the Parish Council, 
who own the building, will authorise the replacement of the patio shutter as an urgent action 
and consider whether it would be wise to replace the front door shutter at the same time. As 
this constitutes an upgrading of the building might it be possible to use S106  funding? 
Because the Council own the building and the rent is only a peppercorn, VAT can be 
reclaimed if the Council pay for the work. 
 
As the hall is not at the moment as secure as it might be it is important that work on the patio 
shutter is carried out as soon as possible. Once Anglia Doors are instructed there is likely to 
be a 6-8 week delay before it can be done. 
 
Jane Williamson on behalf of the Tillage Hall Management Committee 
 


